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                                 RESEARCH AND DEVELOPMENT CENTER 

                                         CLIENT SATISFACTION SURVEY  

                                              

Dear Valued Clients:  
 
          Please answer this tool for us to know your assessment of our services in the 
department. Your response is highly needed and much appreciated. Thank you very 
much!  

- RDC  

 

Age:  Course/ Department: 

Transaction/s:  

Time Inn:  Time out:  

 

SERVICE QUALITY: Please check the box that corresponds to your answer.  

Item Vary 
Satisfied 

Satisfied Dissatisfied Very 
Dissatisfied 

RESPONSIVENESS      

RELIABILITY      

FACILITY      

COMMUNICATION      

ASSURANCE      

 

LEVEL OF SATISFACTION: How satisfied are you in the service/s given to you? 
Please encircle the number that corresponds to your experience. 10 as extremely 
Satisfied and 1 as not satisfied at all.  
 
 
 1 2 3 4 5 6 7 8 9 10 
 

 

LEVEL OF LOYALTY: How likely are you in the recommending the school/office to your 
friends, neighbors, family members and to your community?  Please encircle the 
number that corresponds to your experience. 10 as Very Likely and 1 as not at all.  
 
 
 1 2 3 4 5 6 7 8 9 10 
 

 

Comments and Suggestions: We value your comments and suggestions, please 
provide us with such for our improvements.  
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